Natasha Challa

Business Intelligence Data Analyst

SUMMARY

Bl Analyst with 5 years of experience delivering scalable, insight-driven reporting solutions
using Power BI, Tableau, and Sigma Computing. Expertise in data modeling, SQL, DAX, and
ETL development, with a strong focus on data accuracy, performance optimization, and
analytics scalability. Proven track record of designing high-performance dashboards that
enhance reporting efficiency and enable data-driven decision-making. Leverages a UX/UI
design background to create intuitive, user-centered analytics experiences that drive

stakeholder engagement and adoption across cross-functional teams.

EXPERIENCE

Bl Data Analyst - AbbVie
(October 2025 - Present)

e Delivered 5 enterprise-grade Power Bl dashboards providing real-time visibility into
biopharmaceutical sales, forecasting performance, inventory, and operational KPIs to
support faster commercial decision-making

e Designed advanced DAX calculations (rolling averages, variance to plan, seasonality
analysis, cumulative metrics, and multi-product trends) to identify key performance
drivers at the product and portfolio level

e  Collaborated with Commercial, Finance, Operations, and IT stakeholders to translate
complex requirements into standardized, executive-ready dashboards, improving KPI
consistency across functions in a regulated environment

e  Applied UX/UIl best practices and implemented row-level security (RLS) to enhance
dashboard usability while enforcing data governance and role-based access controls

e Integrated, transformed, and curated data from SQL Server, Excel, APIs, and cloud
platforms using Power Query and optimized SQL, ensuring reliable and consistent
analytical datasets

e Automated data pipelines and report refreshes using Microsoft Azure Data Factory,
streamlining reporting cycles and reducing manual data preparation

Bl Analyst / Data Visualization Analyst - Xpanse
(September 2024 - September 2025)

e Designed a Figma-based web portal to host embedded Power Bl and Sigma
dashboards, optimizing layouts for diverse mortgage operations user groups,
including executives, product, engineering, and client operations teams

e  Conducted user interviews, affinity mapping, and usability analysis to identify
reporting pain points such as manual workflows, data usability gaps, and limited
interactivity, informing analytics-driven design improvements

e Developed user journeys, flows, and personas to support intuitive, goal-driven
dashboard navigation, followed by high-fidelity responsive designs aligned to a
standardized design system

Phone: 949-295-5049
Email: natashachallal1@gmail.com
Work Auth: U.S Citizen

TOOLS

Power BI, Tableau, Sigma Computing,
SQL, DAX, Power Query, Azure Data
Factory, Excel, PowerPoint, Figma,
Adobe Creative Cloud, InVision,

ProtoPie, Miro, Jira, Confluence

SKILLS

Data Analyst / Bl Skills

Data Visualization, Dashboard
Development, ETL, Data Modeling &
Data Warehousing, Data Validation,
Reporting Automation, Performance

Optimization

UX / Analytics Design Skills

UX/UI Design, Responsive Ul Design, UX
Research, Usability Testing, A/B Testing,
Wireframing (Low- & High-Fidelity),
Prototyping, User Flows, Information
Architecture, Analytics Dashboard Design,
Data Visualization UX, Data Storytelling,

Stakeholder Collaboration

EDUCATION
California State University, Fullerton
* B.A in Business Administration and

Information Systems

CERTIFICATIONS
Bl Certification
Microsoft Certified (Exam PL-300)

* Power Bl Data Analyst Associate

Design Certification
Ul / UX Design Training Course

* E-Learn Infotech


mailto:natashachalla11@gmail.com

e  Reduced reporting-related friction by 50% by consolidating fragmented Excel- and
Jira-based reporting into a centralized analytics portal, improving confidence in
data-driven decision-making

Product Designer - Tapestry, Inc.
(Oct 2023 - August 2024)

e Designed responsive, user-centric prototypes and wireframes in Figma for an internal
data warehouse, enhancing intuitive access to complex data for diverse teams.

e  Collaborated with cross-functional teams to conduct user interviews, usability testing,
and workflow analysis, uncovering insights that improved data interaction and overall
user experience.

e Increased accurate data interpretation and exploration by 20% through improved
interactive design elements.

Product Designer - Sports Excitement
(April 2024 - July 2024) - Freelance

e  Contributed to end-to-end UX/UI design for a startup sports community platform,
collaborating with product and engineering teams from discovery through high-fidelity
prototypes

e  Gathered user insights through interviews, surveys, and usability questionnaires with
athletes, coaches, and fans to inform personas and feature prioritization

e Designed user journeys, wireframes, and clickable Figma prototypes to support core
flows such as profiles, dashboards, scheduling, and community forums

Power Bl Consultant & Developer - FreshBIl Reporting Inc.
(Oct 2022 - May 2023)

e Developed Power Bl dashboards and reports across multiple client engagements,
translating business questions into KPI-driven analytics for cost, usage, and forecasting
use cases

e  Built and optimized semantic models and DAX measures, enhancing interactivity and
usability through tooltips, conditional formatting, and intuitive visual design patterns

e  Supported production reporting operations by monitoring refreshes/extracts,
troubleshooting data issues, and tuning reports to improve reliability and
performance

Tableau & Power Bl Developer - Cox Communications, Inc.
(Feb 2021 - Oct 2022)

e  Built and maintained Tableau dashboards and Power Bl reports to deliver KPI-driven
insights using interactive visuals and drill-downs for business reporting needs

e Developed calculated fields, measures, and DAX/SQL logic to power scalable data
models and ensure accurate metric definitions across reports

e Managed parallel development across Tableau and Power BI, standardizing visuals
and metrics while optimizing dashboard performance and reliability



